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Methodology: 

A feedback form was created by the IQAC of the college for collection of Feedback 

from the Employees of the College and shared it via Google form in a multiple choice 

question format, and link to the same was shared through whatsapp groups.  

 

Analysis: 

 Official Works 

 
 

 

Are you satisfied with the official work
allotted to you

Do you keep soft and hard copies of your
official task

Have you been provided any sort of training
of official work

Do you encounter any sort of problem in the
official task assigned to you

Do you think that you are overburdened

Do you have to work overtime
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Response on Official Works 
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Sl. 
No 

Question 
No 

Questions 
Findings 

Yes No 

1 1 
Are you satisfied with the official work 

allotted to you 
100% 0% 

2 2 
Do you keep soft and hard copies of your 

official task 
90% 10% 

3 3 
Have you been provided any sort of training of 

official work 
70% 30% 

4 4 
Do you encounter any sort of problem in the 

official task assigned to you 
80% 20% 

5 6 Do you think that you are overburdened 70% 30% 

6 7 Do you have to work overtime 60% 40% 
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 Administration 

 

 

 Overall satisfaction on the administrative environment  

Excellent Good Satisfactory Average Poor 

20% 70% 10% 0% 0% 

 

 

 

 
  Principal 

Women’s College, Tinsukia 

100% 

0% 

Satisfaction to the administrative process  

Yes

No

Excellent, 20% 

Good, 70% 

Satisfactory, 
10% 

Excellent

Good
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Average

Poor

Sl. 
No 

Question 
No 

Questions 
Findings 

Yes No 

1 5 
Are you satisfied with the administrative process of 

the college 
100% 0% 


